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Vice President, Business Development, Personal Insurance, Travelers 

Jan leads business development for Personal Insurance Direct Distribution. Prior to this position, she was 
VP of Web & Marketing Operations for Personal Insurance and previously led the company’s Enterprise 
Market Research and Enterprise Marketing Operations teams. While at Travelers, she also has served as 
the Chief Financial Officer for Enterprise Marketing & Communications and eBusiness and as interim 
head of Enterprise Customer Experience. Before rejoining Travelers in 2012, she was Chief Marketing 
Officer and Director of Strategy for Citi's student lending business, where she also managed direct to 
consumer distribution, product management and decision management. Previously, she held roles of 
increasing responsibility in corporate finance and mergers and acquisitions at Citi and Travelers. 

Jan is a champion of diversity, equity, and inclusion. A consistent advocate for women, family, education 
and the arts, she chairs Travelers Women & Allies Diversity Network and is a long-standing member of 
United Way Women United’s Leadership Council and the Connecticut Women’s Council. Jan served on 
the Finance Committee for the United Way of Central and Northeastern Connecticut and on the Board 
of Directors of the Stamford Symphony Orchestra. She is a passionate artist, mindfulness practitioner, 
Associate Certified Coach and Integral Coach® who believes in the power of living and leading in 
alignment with one’s mind-body-heart-spirit. Jan is a graduate of Travelers Financial Management 
Leadership Development Program, and holds a bachelor's degree in finance from the University of 
Massachusetts and an MBA from Duke University. At Duke’s Fuqua School of Business, she launched the 
annual student-led Coach K Leadership Conference in partnership with graduates of West Point. 
 


