
TAKE ACTION AS A VITA VOLUNTEER
Join us this tax season as a United Way VITA volunteer and help families in 

our region get the tax credits and refunds they have earned. By offering tax 
preparation services at no cost, together we are closing gaps and creating 

opportunities for families to achieve financial stability. 

WHAT IS VITA?
• VITA stands for Volunteer Income Tax Assistance 

and is a volunteer-supported program that helps 
people, with household incomes of up to $65,000 
annually, prepare and electronically file their 
federal and state tax returns at no cost.

WHAT DOES IT TAKE TO BECOME A VOLUNTEER?
• Commit to just one, four-hour long shift per week 

from mid-January through mid-April.

• No prior experience required.

• Spanish-speaking/bi-lingual volunteers needed.

WHAT WILL I DO AT MY TAX SITE AS A VOLUNTEER?
• Prepare and elecronically file income tax returns.

• Greet filers or manage appointment schedules.

• Help filers learn about ways to save and stretch 
their refunds.

• Act as a translator for volunteers and filers.

• Work with one household per hour on average.

Scan here to 
learn more and 

sign up!

RECRUITMENT OPEN NOW THROUGH JANUARY 2025
FREE trainings 

“ “

I love VITA.  I had a great time volunteering this year for my second year and appreciated all the support my site coordinator gave me.  - 
VITA Volunteer

$28 MILLION

Last year, 
thanks to the 

help of committed 
volunteers, taxpayers in our 
region received more than

In refunds and 
credits



Still have questions? Please contact Taniqua Huguley-Chaplin at  
thuguley@unitedwayinc.org or 860.493.1104

Scan Here 
to Register
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DOES YOUR HOUSEHOLD EARN 
UP TO $65,000 ANNUALLY?

IS IT A STRAIN TO PAY THE INITIAL 
$300 - $700 TAX FILING FEE?

DO YOU WALK AWAY FROM FILING WITH MORE 
QUESTIONS THAN ANSWERS?

THEN VITA IS FOR YOU! LEARN MORE ABOUT  HOW 
TO PREPARE AND FILE YOUR TAXES FOR FREE

Scan the QR code to find out when scheduling 
opens to file your no-cost taxes with VITA. 


